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10109101 Principles of Hospitality Management
Course Outcome Summary
Course Information
Description

Students will survey management theory and the field of hospitality. Emphasis will
be placed on contextualizing organizing, planning, leading and controlling in the
field of hospitality. Students will explore the origin of hospitality, its development,
current scope and future trends.

Career
Cluster

Hospitality and Tourism

Instructional
Level

Associate Degree Courses

Total Credits

3

Total Hours

54

Textbooks
Exploring the Hospitality Industry. 3rd Edition. Copyright 2016. Walker, John R. Publisher: Pearson. ISBN13: 978-0-13-376277-8. Required.

Program Outcomes
1.

Plan the operations within a hospitality organization

2.

Organize hospitality resources to achieve the goals of the organization

3.

Direct individuals and/or processes to meet organizational goals

4.

Control hospitality processes/procedures

Course Competencies
1.

Examine the hospitality industry.
Assessment Strategies
1.1.
Written Product
Criteria
You will know you are successful when
1.1.
written product fulfills a clear purpose
1.2.
written product shows evidence of logical critical thinking
1.3.
written product follows prescribed format, meeting criteria for all components
1.4.
written product exhibits correct and appropriate grammar, punctuation, spelling, syntax, and word usage
1.5.
you summarize the history of the hospitality industry.
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1.6.
1.7.

you describe characteristics of the hospitality industry.
you differentiate between hospitality and tourism.

Learning Objectives
1.a.
Examine the history of the hospitality industry.
1.b.
Describe the characteristics of the hospitality industry.
1.c.
Describe the difference between hospitality and tourism.
1.d.
Examine methods to achieve success in hospitality sectors.
1.e.
Examine quality management tools for the hospitality industry.

2.

Explain the importance of a customer service mindset.
Assessment Strategies
2.1.
Written Product
Criteria
You will know you are successful when
2.1.
written product fulfills a clear purpose
2.2.
written product shows evidence of logical critical thinking
2.3.
written product follows prescribed format, meeting criteria for all components
2.4.
written product exhibits correct and appropriate grammar, punctuation, spelling, syntax, and word usage
2.5.
you summarize customer service within the hospitality industry.
2.6.
you provide a continuous customer service improvement plan.
Learning Objectives
2.a.
Define customer service.
2.b.
Summarize success in customer service.
2.c.
Explain customer perspective.
2.d.
Describe continuous improvement in service.

3.

Explore individual hospitality sectors.
Assessment Strategies
3.1.
Written Product
Criteria
You will know you are successful when
3.1.
written product fulfills a clear purpose
3.2.
written product shows evidence of logical critical thinking
3.3.
written product follows prescribed format, meeting criteria for all components
3.4.
written product exhibits correct and appropriate grammar, punctuation, spelling, syntax, and word usage
3.5.
you differentiate between sectors.
Learning Objectives
3.a.
Define sectors.
3.b.
Describe characteristics of lodging.
3.c.
Describe characteristics of tourism.
3.d.
Describe characteristics of restaurant.
3.e.
Describe characteristics of beverage.
3.f.
Describe characteristics of special events, meetings and conventions.
3.g.
Describe characteristics of gaming.
3.h.
Describe characteristics of clubs.

4.

Explore management function by industry sector.
Assessment Strategies
4.1.
Written Product
Criteria
You will know you are successful when
4.1.
written product fulfills a clear purpose
4.2.
written product shows evidence of logical critical thinking
4.3.
written product follows prescribed format, meeting criteria for all components
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4.4.
4.5.

written product exhibits correct and appropriate grammar, punctuation, spelling, syntax, and word usage
you describe management in selected sector.

Learning Objectives
4.a.
Define management.
4.b.
Explore functions of management.
4.c.
Understand different management priorities by sector.
4.d.
Understand management function by job level.

5.

Personalize career opportunities within the hospitality industry.
Assessment Strategies
5.1.
Written Product
Criteria
You will know you are successful when
5.1.
you conduct an interview with an industry professional
5.2.
you describe general information about your interview: who you interviewed, when, where and why.
5.3.
paper includes 5-7 open, focused interview questions
5.4.
you ask questions directly related to hospitality.
5.5.
personal reflections and conclusions evaluate the information gained in the interview
5.6.
you include a thank you letter to the person you interviewed
5.7.
all work evidences correct spelling, grammar and punctuation
Learning Objectives
5.a.
Explore career paths in hospitality.
5.b.
Practice making professional industry connections.
5.c.
Explore personal interests in relation to a career in hospitality.
5.d.
Explore personal values as related to a career in hospitality.

6.

Characterize the central role of ethics in the hospitality industry.
Assessment Strategies
6.1.
Case Study
Criteria
You will know you are successful when
6.1.
case study response includes a thorough understanding of relevant aspects of the case
6.2.
case study response is well organized
6.3.
case study response includes an explanation of why the decision was selected
6.4.
case study response includes rationale for their position
Learning Objectives
6.a.
Define ethics in hospitality.
6.b.
Explore ethical dilemmas in hospitality.
6.c.
Describe the role of ethics and the bottom line.
6.d.
Understand the relationship between ethics and company reputation.
6.e.
Explore the role of ethics in the customer service relationship.

7.

Investigate strategies for building a diverse team.
Assessment Strategies
7.1.
Written Product
Criteria
You will know you are successful when
7.1.
you describe the importance of teams to the organization.
7.2.
you describe the pros and cons of working in teams.
7.3.
you describe the stages of team development.
Learning Objectives
7.a.
Explain the stages and process of team development.
7.b.
Explore responsibilities of team roles.
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7.c.
7.d.
7.e.

8.

Cultivate good interpersonal skills among team members.
Describe the benefits of a diverse teams.
Describe the challenges of a diverse team.

Investigate industry trends.
Assessment Strategies
8.1.
Written Product
Criteria
You will know you are successful when
8.1.
you investigate trends in hospitality and tourism.
8.2.
you select an area of interest.
8.3.
you describe a trend in your area of interest.
8.4.
written product fulfills a clear purpose.
8.5.
written product reflects accurate analysis of the target audience.
Learning Objectives
8.a.
Describe the role of sustainability.
8.b.
Explain the impact of globalization.
8.c.
Explore risk management.
8.d.
Explore increasing diversity.
8.e.
Explore user generated content.
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